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About Us
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Matt Kersey, Ph.D., PCC

Bronson Edwards, MSE, PCC

Maureen Frazer-Monroe, ACC

Connie Killebrew, Ph.D., PCC

Denise Corey, PCC

Gerod King, ACC

Matt Kersey, PCC

Bronson Edwards, PCC

Lou Raye Nichol, PCC

Director
Sackeena Gordon-Jones, Ph.D., MCC

Facilitators Coaches Mentors

Syrena Williams, JD, ACC Peggy Richmond, Ph.D., PCC

With a combined 30+ Years of experience in
executive leadership, learning & development, 
psychology, business,  academia, and coaching.

We are one of the most diverse, multi-cultural and 
experienced coach training institute.  Our educators 
and staff have global and practical experiences, with 
demonstrated cultural intelligence.

Stephen Blanchette, PCC

Et-al Et-al
Et-al

Sackeena Gordon-Jones, MCC
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SME Facilitators
Practical, Relevant and Current Insight from coaches who are 

Leading Subject-Matter Experts

Joe Diab, JD, BCC.

Legal

Krista Moore, BCC

Marketing

Karen Tax, BCC

Life Coaching

Brian Alvo, MBA, PCC

Business & Org

Horace McCormick, CHRO BCC

DEIJ

Dr. Michelle Ambrose, Ph.D., PCC
Divya Parekh, PCC
Teneisha Towe, LPC

Coaching & Psychology
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We envision a just society, in which 
coaching is accessible to all; and every 
member of society is supported in ways 
that help them grow, thrive and win!

Vision

To support the development of culturally 
competent coaches, and transform 
accomplished professionals into 
extraordinary coaches.

Mission

5
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Our Core Values
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Being at our best, means
being our true self. This

leads to Improved well-being 
and wholeness creating an 

environment in which we are 
liberated to leverage our 
strengths and encourage 

others to do the same. 

Authenticity

We take responsibility for 
congruence with our moral, 

ethical, and professional 
principles. 

Integrity

We believe all of us have a 
personal kinship with other 
human beings, and so we 
foster a sense of belonging 
and community.  

Family

Every person is a member 
of the human family, with 
intrinsic value and should 
be treated as such. Our 
differences can contribute 
to our betterment.

Respect
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Philosophy
We aspire to a more harmonious society, in which all humans can flourish and live out their God-
given potential, in alignment with their beliefs and values; engendered by professional coaches 
who are diverse and culturally competent.

We offer a safe environment for learning that incorporates auditory, kinesthetic and visual 
learning modalities.

We believe that coaching is best learned through experience, and to that end we provide our 
participants with a professional coach.  This coaching is a requirement to complete the program.

Our participants are also required to begin their coaching practice during the course of the 
program, and participate in coaching supervision (to develop a reflective practice), as well as, 
mentor coaching (to hone their coaching proficiencies).

We believe that coaching is done masterfully, when the coach understands and practices the 
‘being’ of a coach.  To this end, we emphasize self-development in our coach training programs.

7
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Uniqueness of Our Programs

Peer Coaching
Personal Coaching

8
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Uniqueness of Our Program

• 1:1 Coaching Monthly
• Develop coaching experience, 

both coaching and being 
coached.

• Small Cohorts
High educator: student ratio,

• Diverse cohort and faculty 
encouraging generative, 
collaborative and shared learning 
experiences

• Personal & Professional Development
• Transformative and Highly Experiential Coach Training, built on 

Adult Learning Principles, and Kolb Learning Model: 
[Experiment/Experience, Reflect, Conceptualize, Synthesize, Apply]

• We provide the support needed to bridge the 
gap from training to certification to 
credentialing and beyond.

• Participants become members of a global, 
multiculturally diverse and inclusive 
professional network

A comprehensive coach training program catering to the various 
learning preferences.  We foster autonomous learning in a safe
environment, covering both theoretical and practical aspects of

professional coaching in support of both the doing & being of the
coach.

9
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Becoming a Professional coach
COMPONENTS OF THE PROGRAMS

Experiential

-Theory, Models, Frameworks
-Practice, Tools, Experiences
-Reflection, Introspection
-Development, Application
- Self learning, research & development

Learn

Super
vision

Begin Coaching Practice

-Synthesize learning & development
- Collaborative, Reflective learning
- Grow your capacity for coaching  impact

Deepen Proficiency

-Conscious Competence
-Master professional coaching proficiencies
-Practice makes progress

Mentor

Certification 
Credential

Coaching Practice

Launch your practice
- Earn Certification: CPC 
- Grow through experience
- Apply for Credential
- Resources & Network Support

10
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BPCCP 
Program

2 days p/month

Our Goal: Participants leave the program feeling confident in their ability to be a professional business & life coach and 
prepared to move towards earning their ICF credential 

Orientation & Authentic Relationships
& Internal Coaching

Coaching Essentials &
- Personal Best Coaching

Vision Based 
Coaching &
Legal /Bus of 
Coaching

Helping Professions

Developing the Coach
& Business Coaching

Science of Coaching & Leadership/Exec 
Coaching

Cultural Acumen

Group Coaching
- Marketing Coaching

Team Coaching & 
Small Bus Coaching

Capstone Projects & 
Transition Coaching

11
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CIO Program
2 days p/month

Our Goal: Participants leave the program feeling confident in their ability to be a professional coach inside their organization

Orientation & Authentic Relationships
& Coaching Essentials

Practicum & 
Mentoring

Beyond the Essentials:
- Developing Coaching Signature
- Self Development /Managing Reactivity
- Cultural Acumen

Internal Coaching &
Introduction to 
coaching beyond 1:1

Capstone Projects & 
Transition Coaching

Practicum & 
MentoringPracticum & 

Mentoring

12
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What you will learn:
The program curriculum is focused on the Art, 
Science, Practice and Business of coaching and 
includes:

1. Core Coaching Competencies and Ethics
2. Roots of coaching – influences from 

psychology, philosophy and social sciences 
3. Personal Development of the Coach
4. Coaching tools and advance topics
5. The Science of Coaching
6. Cultural Competence and Emotional 

Intelligence in Coaching
7. The Business and Future of Coaching
8. Practical Coaching Experience

Business & Professional Coaching Program

The program curriculum is focused on establishing
and sustaining an effective internal coaching practice 
providing access to coaching throughout the 
organization. 

1. Core Coaching Competencies and Ethics
2. Personal Development of the Coach
3. Coaching tools and focus areas for 

organizations
4. Strategic Organization and Business Coaching
5. Cultural Competence and Emotional 

Intelligence in Coaching
6. Practical Coaching Experience

Coaching Inside Organizations

13



© Transformation Edge Coaching & Consulting                                                                                                Business Coach Institute Certificate Programs

Policies
DEIJ Statement

The ICF Global Board of Directors approved the ICF Statement of Diversity, Inclusion, Belonging and Justice 
in July 2020. Staff and volunteer leaders from ICF’s six family organizations subsequently cosigned the 
statement. This statement of principles reflects a position we subscribe to as an accredited provider.  
Additionally, we: 
• We value and promote diversity, equity, and inclusion in every aspect of our business, from our team to 

our clients.  We define diversity to mean the unique combination of various dimensions that makes each of 
us different from and similar to others. Those dimensions can include, but are not be limited to, abilities, 
age, gender, ethnic heritage, culture, sexual orientation, values, religion, income, family status, education, 
and geographic location.

• We aim to meet the needs of the global client base, by committing to developing culturally competent 
coaches so that all people can access a coach who will value and respect their uniqueness and support 
their goals to thrive

• As members of the ICF community, we ascribe to the core values of integrity, excellence, collaboration 
and respect. 

• We focus our efforts in two areas:
1. Our team. We strive for a culture with inclusive policies and team members that are diverse, demonstrate excellence, and 

are culturally competent
2. Our clients and Market: We integrate DEIJ into how we work with and vendors, suppliers and client market.  We create 

an environment where our clients can be their authentic selves and have a sense of psychological safety to learn, grow, 
thrive and win.

14
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Policies
DEIJ Statement (continued)
Non-Discrimination Policy 
It is the policy of Transformation Edge Coaching & Consulting and Business Coach Institute that: 
• All staff and personnel will not discriminate against any team member or client/participant because of 

ethnicity, age, religion, color, national origin, gender, sexual orientation, gender identity, marital status, 
ability, or veteran status

• All individuals are welcome to participate regardless of ethnicity, age, religion, color, national origin, 
gender, sexual orientation, gender identity, marital status, ability, or veteran status

• Our goal is to create a learning environment which is free of discrimination and harassment, and meets 
the needs of each of our participants, to the best of our abilities. This includes, but is not limited to, not
tolerating discrimination or harassment in the areas of ethnicity, age, religion, color, national origin, 
gender, sexual orientation, gender identity, marital status, ability, or veteran status

• We will not tolerate conduct by any team member, client, participant/student, volunteer, contractor, or 
vendor which unreasonably interferes with a participant/student’s ability to learn in a welcoming 
environment 

• Participants who wish to report discrimination are encouraged to follow the grievance policy outlined in 
the Grievance Policy pages. We will promptly investigate all claims and reports of inappropriate conduct

• We are committed to supporting individuals with disabilities by providing access to reasonable 
accommodations within our abilities. Please contact our coordinator, Kim, at 
admin@transformationedge.com before enrolling to determine if your needs can be met. 

15
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Policies
Statement on Ethics, Integrity and Transparency
• As an ICF Accredited provider, our organization adheres to and emphasizes the International 

Coaching Federation Code of Ethics. The ICF Code of ethics describes the ICF core values, 
ethical principles, and standards of behavior for all ICF professionals. Meeting these ethical 
standards of behavior is the first of the ICF core coaching competencies. You can read more 
about the ICF Code of Ethics here. 

• Additionally, our organization commits to acting with integrity and transparency. We hold 
ourselves and our participants to the highest level of integrity and strive to be as transparent as 
possible by explicitly stating measures being taken to provide programs in an ethical manner. We 
do not believe in using manipulative or dishonest sales tactics and strive to provide a safe and 
ethical sales process. Further, we work to provide fair and equitable pricing for all programs to 
ensure access and quality of coaching education. 

16
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Policies
Grievance
We seek to ensure equitable treatment of every person and to attempt to solve any grievances in a timely 
and fair manner. Participants have the right to file a grievance regarding presentation or content, facility 
concerns, or instructor/faculty behavior. All grievances will be addressed to the best of our ability to prevent 
further problems. A process for filing grievances can be found below: 
• A participant should first attempt to resolve the issue directly with the educator/trainer, staff, or participant 

with whom they have an issue. If participants are not comfortable approaching the individual, they can 
proceed to step 2. 

• If participants are not comfortable approaching the individual with whom they have a grievance, or are 
unable to resolve the issue directly, participants should submit a written grievance to the program director 
within (5) days. The program director will review the issue and talk to the participant within (5) days of 
receiving the complaint. The program director will work with all parties involved to resolve the issue. 

17
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Policies
Payment/ Fees
All registrations are secured on a first-come, first-served 
basis. Your registration in a program is dependent upon 
receipt of full payment. We accept payment by:
• Credit Card/PayPal
• Direct Pay via Zelle
• Purchase Order/Invoice 
All payment will be in USD

Refund
Cancellation of a program must be made a minimum 
of 30 business days prior to the program start date, to 
be eligible for a full refund. 
• Cancellations made less than (10) days before the 

course are not eligible for a refund. 
• Cancellations made 30 days or more prior to the 

program start date will incur a fee of $500
• Cancellations made 11 to 30 days prior to the 

program start date will receive a 75% refund.

Written notice of cancellation shall be effective on the 
date the withdrawal is received by Transformation 
Edge. 

Refunds will be made within (5) days following receipt 
of cancellation or withdrawal requests. 

Registration Modifications
Modifications to registration, including substitutions of 
participants or transfer of course dates, must be 
completed at least seven days before the program date. 
Participants may contact our coordinator, Kim, at 
admin@transformationedge.com to modify their 
registration. Program changes will be allowed as long as 
there are spots available. 

18
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Policies
Participation
• Success in our program requires full commitment by all participants. By enrolling in this course, participants agree 

to being fully present during all sessions and participate to the best of their ability. This includes arriving on time, 
abiding by the code of conduct, and engaging in program activities. 

Attendance
• In order to provide you with the minimum required training hours for certification, it is important that you are 

present at all course meeting. 
• If you have an emergency or become ill and are not able to attend a coaching session, please see our illness 

policy

Course Engagement 
• Our courses are designed to be interactive and engaging for our participants. It is therefore an expectation that 

you participate in course activities, including dialogue with the course instructor and peers, mock and peer and 
assigned coaching activities, and experiential learning exercises. If you are unable to participate in an activity, 
please inform your instructor as soon as possible. Please refer to the code of conduct for additional details. 

Code of Conduct 
• Participants are expected to conduct themselves in a professional manner during all sessions. This includes, but 

is not limited to: 
• Arriving on time to all sessions. 
• Attending all live sessions and mentor coaching sessions. 

19
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Policies
Participation
Code of Conduct (continued)
• Having your camera on for virtual live sessions. 
• Participating fully in all sessions and mentor coaching sessions. This includes being prepared for the session, 

involving yourself in discussions and activities, assuming responsibility for your learning, and contributing to the 
learning of others. 

• Engaging in discussions with integrity and honesty. 
• Being respectful of your fellow participants and instructors, including silencing your cell phone, not texting, and 

other disruptive behaviors. 

Partial Completion
We will offer credit for partial completion of a program 
• The number of hours awarded will depend on the number of hours of curriculum received. If you are interested in 

receiving partial credit for a course in which you are currently or were previously enrolled, please contact our 
coordinator, Kim, at admin@transformationedge.com no more than (5) days after the program has ended. Please 
include details about the program in which you were enrolled, the number of credit hours you are seeking, and any 
additional relevant information. If approved, you will receive a certificate of credit from Transformation Edge 
indicating the number of training hours completed. 

20
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Policies
Transfer of Credit
We will accept partial credit from other organizations or 
programs 
• If you have completed a Level 1 program at another 

organization, we will apply your completed credit hours 
to your Level 2 program. You must provide 
documentation of your Level 1 completion, including 
the organization, number of hours completed, 
completion certificate, and contact information for the 
organization or trainer. You may be asked for 
additional details or documentation on an as-needed 
basis. Please contact contact our coordinator, Kim, at 
admin@transformationedge.com for more information. 

Illness
In order to provide you with the minimum required 
training hours for certification, it is important that you are 
present at all program sessions. If you have an 
emergency or become ill and are not able to attend a 
coaching session, please contact your instructor and our 
coordinator, Kim, at admin@transformationedge.com
immediately. You will be expected to complete the 
session materials, review the session recording, and 
complete a coaching session outside the live session to 
make up for the missed session. 
• If you need to miss more than (12) hours of the 

program, you will have the option to work with the 
instructor to cover the missed material at your own 
expense or register for another course. If you miss any 
of the 10 hours of mentor coaching, you will need to 
arrange and pay for individual mentor coaching 
sessions to complete the required 10 hours of mentor 
coaching to satisfy the International Coaching 
Federation requirements. 

21
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Testimonials
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“I had already successfully coached individuals in organizations and had amassed over 1500 hours as 
a coach or the Center for Creative Leadership. I wondered what benefit I would derive from this 
program. 
All that I can say is: “Wow”! I learned more about coaching theory competencies and practice that I 
ever thought possible. I have successfully completed the ICF certification process, for which this 
program prepared me. I learned more about myself and what I wanted to do and be as a person and 
as a coach. I have already received a high ROI from my investment in this program, and expect to 
quadruple my coaching practice within the next year.” 

Testimonials

Expatriates from Germany, we lived in the States for 4 
years and the Business & Professional Coaching 
program was on the gifts of our stay. It not only 
qualified me as an ICF Business coach – it also enabled 
me to make valuable decisions for personal career.
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W W W . T R A N S F O R M A T I O N E D G E . C O M

W W W . T R A N S F O R M A T I O N E D G E . C O M / B U S I N E S S - C O A C H - I N S T I T U T E

C O N TA C T U S

TELEPHONE
Direct: +1 919.745.8944

ADDRESS
6325 Falls of Neuse Rd, 

Ste 25 - 319
Raleigh, NC 27615

E-MAIL
admin@TransformationEdge.com

http://www.transformationedge.com/

