
Business and Professional 
Coaching Certificate Program

The

The leading coach training program in  

North Carolina that caters to accomplished 

professionals who are pursuing their 

development to become certified and/or credentialed coaches. 

Graduates meet the educational requirements for the Associate 

Certified Coach (ACC) and/or Professional Certified Coach (PCC) 

with the International Coach Federation (ICF).

Register Today!
Attendance is limited to 20 participants.  

Don’t delay–this program sells out quickly. 

Register on or before Nov. 1, 2019 to  

save $500!

go.ncsu.edu/professionalcoach

For more information call 919.515.2261

Held at:

McKimmon Conference & Training Center, 

NC State University, Raleigh, NC

Office of Professional Development

FREE!  
No-Obligation  

Information Session  
Aug. 20, 2019

Comprehensive  
10-Month Program
Thursday-Saturday ...................Nov. 14-16, 2019

Friday-Saturday ............................Dec. 6-7, 2019

Friday-Saturday .........................Jan. 10-11, 2020

Friday-Saturday ............................Feb. 7-8, 2020

Friday-Saturday .....................March 13-14, 2020

Friday-Saturday ........................ April 17-18, 2020

Friday-Saturday ............................May 8-9, 2020

Friday-Saturday ......................... June 12-13, 2020

Friday-Saturday ...........................July 10-11, 2020

Friday-Saturday ............................. Aug. 7-8, 2020

Conveniently offered in Raleigh, NC 
*Held at the Junior League of Raleigh

*



Why Coaching Is Important

Coaching has become more than a special perk for 
executives, and is now realized to be the single most powerful 
development and empowerment option. It heightens 
awareness, defines strategic action, generates accountability, 
and accelerates the achievement of goals and desired 
results. Individuals and organizations face many challenges 
both personally and professionally. Coaching is a vehicle to 
reframe and overcome those challenges. The 
International Coach Federation (ICF) defines 
coaching as “partnering with clients in a 
thought-provoking and creative process that 
inspires them to maximize their personal and 
professional potential.”

The need for coaching is recognized in all 
facets of life in organizations including: 
education, healthcare, manufacturing, 
technology, social services, finance, and 
government. As a result the professional field 
of coaching is growing. ICF now has over 
30,000 members worldwide. 

Coaches who are trained in an ICF-approved 
program represent the highest quality of 
coaches, as they abide by a code of ethics, 
receive rigorous training, continuing education 
development, and periodic peer reviews.

The Uniqueness of  
Our Program
The North Carolina State University Business and Professional 
Coaching Certificate Program is the only university-based, 
ICF-approved program in North Carolina led by an ICF Master 
Certified Coach and a faculty of ICF credentialed coaches in 
partnership with Transformation Edge Coaching and Consulting.

•  Outstanding Faculty: Lead facilitators are practicing coaches 
with executive business, entrepreneurial, and HR experience 
as well as leadership and organization development 
background. Our faculty will bring you cutting-edge learning 
and trends in the art, science, and practice of coaching.

•  The program is both theoretical and practical. As a participant 
you will study the principles and models of coaching and 
develop coaching proficiency with real clients. Topics in both 
personal and business coaching will be addressed.

•  This is a full-immersion program, where you will be provided 
an experiential environment that enhances your personal 
development as a coach:  self-awareness and development 
as well as social awareness, strengths, and effective tools for 
personal growth and development.

•  Coaching: The power of coaching is best understood through 
experience. This program will provide you the opportunity to 
coach and be coached. You will gain 40 hours of coaching 
experience with your own clients, in addition to peer coaching 
in small groups.

Program’s Structure

Class meets one weekend each month from November to 
August (Friday-Saturday); the first weekend (November) is 
extended and includes Thursday.

The typical day begins at 8:30 a.m. with breakfast and continues 
through 5 p.m. A healthy lunch and snacks are included.

The day is highly experiential and follows the Kolb Learning 
Model.

Who Should Attend

•  Leaders seeking an encore career or who are wanting  
to integrate coaching skills into their leadership style

•  Experienced human resource professionals, organization  
development professionals, and consultants who are seeking  
to expand their skill sets to include coaching

•  Practicing coaches who are seeking professional certification 
and/or credentialing from ICF

•  Counselors, psychologists or therapists who want to develop  
a coaching skill set to expand their practices

•  Professionals who are seriously interested in pursuing business 
or personal coaching as a profession

•  Professionals who want to develop greater proficiency in  
executive, wellness, or life coaching

What You Will Learn

Coaching Theory and Models
•   Roots of coaching – influence of psychology, philosophy 

and social sciences

•  Distinctions – clarify and respect the helping roles: 
coaching, therapy, consulting, mentoring and training

•  Change model

•  Coaching models and evidence-based theories

•  The science of coaching – neurobiology

Connect learning and experi-
ence to real world examples.

Individual and group sharing 
observation

Active Learning

Process

ReflectionApply
Kolb 

Experiential 
Learning Model

Analyze the concepts and 
experience.

© Transformation Edge Coaching & Consulting



Core Coaching Competencies and Ethics
•  Ethical standards and guidelines that distinguish 

professional coaches

• The three essential skills that facilitate transformation

• Facilitating learning and results

Personal Development of the Coach
•   Use of self – developing your signature presence

•   Identifying blind spots and understanding your triggers

•   Leveraging strengths and managing reactivity

•  Emotional intelligence and cultural acumen

The Business of Coaching
•  Planning and launching your coaching practice

•  Marketing and selling (internally and externally)

•  Legal and operational practices

•  Assessments and coaching toolkit

•  Defining your niche by exploring topics on  

– Business and organizational  

– Executive and leadership  

– Personal and career 

– Transition  

– Team and group  

– Other specialties  

Future of Coaching
As a participant you will complete a project related to  
developing your coaching practice or advancing the  
profession. 

Faculty and Panelists
Joe Diab, Cindy Domanowski, Krista Moore, Carol Brainard, 

Horace McCormick, Jr., Donna Coulson, Maria Glenn, 

Michelle Ambrose, Jim Tedrow, Divya Parekh, Brian Alvo, 

Susan McCandless, Teneisha Towe, Grace Thompson

What You Will Experience

Participants form a cohort, in which each member is encouraged to 
listen, think deeply, and participate actively in discussions, coaching, 
and case study reviews. You will also experience: 
•  Vicarious learning, altruism and camaraderie

•  A trusting environment that holds a safe place for learning, 
experimenting, and self development

•  Being coached you will be provided a personal coach, as well 
as peer coaching

•  Personal development and transformation

•  Supervision: space and support to reflect on your coaching 
practice

•  Synchronous (in-person) learning that incorporates all learning 
styles: kinesthetic, visual, auditory, and verbal

Certification and Credits

• 147 total classroom hours - 14.7 CEUs

• 142.25 CCEUs for ICF coach specific training

•  136.5 credits for HR Certification Institute towards PHR, SPHR, 
or GPHR*

•  Education credits to satisfy both ICF ACC and PCC credentialing 
requirements

• Certificate in Coaching – Certified Professional Coach

Professional Coaching Certification Path

Program Fee

$7,995 including individual coaching sessions. 

A $500 deposit is due at the time of registration.  
The balance is due by the start of the program on November 14. 
Sallie Mae financing is available. Call 919.515.2261 for 
information. Register and pay on or before Nov. 1, 2019 and 
save $500. 

Also, an interest-free payment plan is available. Monthly 
payments may be made up until Nov. 14, 2019. Please call for 
more information.

Learn More About the Program! 
Free, No-Obligation Information 
Session

Aug. 20, 2019, 6-7:30 p.m. 
McKimmon Conference & Training Center,  
NC State University, Raleigh, NC 

 

For more information or to register for the information session, 
contact the Office of Professional Development by telephone, 
919.515.2261 or by email at ContinuingEducation@ncsu.edu.

*Hours are pending HRCI approval

Education 
and 

Participation

Coaching 
Clients

Group 
Projects

Private 
Coach 
(Coach 
Mentor)

Coaching 
Competencies 

and 
Ethics



Core Faculty/Facilitator

Dr. Sackeena Gordon-Jones, MCC
Program Director

Sackeena Gordon-Jones is an ICF Master Certified 
Coach, who focuses on transformational leadership, 
organization culture development and strategic 
planning. She has developed and facilitated internal 
coaching programs as well as coaching skills programs 

for leaders. As an executive coach, she has coached hundreds of 
leaders, high potentials, and professional women throughout North 
America, Europe, and Asia. She also mentors other coaches who 
are pursuing their ICF credentials.  She earned her coach 
certification from Duke University and CTI.

Sackeena is president of Transformation Edge, a coaching and 
consulting practice, and the past-president of the International 
Coach Federation (ICF) Raleigh. Sackeena currently serves on 
the board of the Association of Coach Training Organization 
(ACTO). Previously, Sackeena was head of Global Learning and 
Development for SAS. She is a past member of the ICF South-
east Region Advisory Council and holds the ICF credential of 
Master Certified Coach (MCC). Sackeena received the 2013 
“Breaking Barriers” Award from ICF Global and the Inspired 
Leadership “Flame Award” from ICF-RAC.

Dr. Matthew Kersey, ACC 
Dr. Matthew Kersey is a leadership coach and instruc-
tor who specializes in 1) training accomplished profes-
sionals to be certified coaches, 2) coaching technical 
people who wish to excel in leadership roles and 3) 
coaching teams towards key goals. Matthew success-

fully transitioned from bench scientist to leading cross-functional, 
global product development teams during his career in the 
pharmaceutical industry. He has developed a unique combination 
of leadership skills and coaching experience to meet the business 
needs of accomplished technical professionals.Matthew is 
president of Transition States Coaching and Training and is a 
graduate of the NC State University Business Coaching certificate 
program. He is credentialed through the International Coach 
Federation and has coached fascinating leaders in the U.S., UK, 
China, and Latin America as an internal coach within a multinational 
pharmaceutical company. 

Michele Hemric, SPHR, ACC, CBIA
Michele Hemric is Assistant Vice President, H.R. and 
Organizational Effectiveness at Builders Mutual 
Insurance Company. She graduated from the NC State 
Business and Professional Coaching Program in 2010. 
She helps to shape an award winning culture at BMIC 

and brings the human back to human resources. As a key compo-
nent of the people strategy, Michele personally directs the internal 
coaching program.

The Business and Professional Coaching Certificate  Program – Registration Form                      

For more specific information about program content, contact Sackeena Gordon-Jones at 919.745.8944 or by email at SGJ@TransformationEdge.com. 

OPD-MBCOACH-C -011

To help us serve you better, please enter the code from your mailing label.  
Enter this code even if label is addressed to someone else. Thank You! F  1  9  0  7  W  B

FEE:
 $7,995 Full Program Fee (November-August) 
 $7,495 received on or before Nov. 1, 2019 — save $500.

PAYMENT ENCLOSED:
 $500 Deposit (balance due by Nov. 14, 2019) 
 I need more information before deciding. Please contact me with more details.

ENROLLMENT AND PAYMENT

Payment must accompany 
registration and be received by 
the first day of the program.

To pay with a credit card: 
Online: The best and quickest way to hold  
a seat is by registering online at  
go.ncsu.edu/professionalcoach or call:  
The Office of Professional Development at 
919.515.2261

To pay with a purchase order: 
Send the P.O. and this registration form by 
mail or fax to: 919.515.7614

To pay by check:  
Mail this registration form and a check to: 
Registration Coordinator 
Office of Professional Development 
Box 7401 
NC State University 
Raleigh, NC 27695-7401

 IDT (NC State University employees only)

Project (FAS)#

Please duplicate this form for multiple registrations, and/or make a copy for  
your records.

  /
First name                              Middle Initial                   Last Name                                                                    MM/DD 

Full Title                                                                                                                                                 Badge Name 

Company

Work Address

City                State   Zip

Work/Day Phone Fax

Email

Name, Phone Number, and Email of Manager Approving Your Training:



What Our Graduates Have Said About the Program

“ I graduated from the NC State University Business Coaching Program August 
2016. I have been a Human Resources professional in leadership roles for over 
30 years. The BCP utilized my professional interpersonal strengths in new 
ways. I gained a deeper understanding of how to facilitate clients’ ability to tap 
into their own inherent strengths, phenomenal potential and unlimited 
personal power. Coaching has enhanced my life and the lives of those around 
me to reach for higher levels of fulfillment and meaning in life.  
- Anthony Powell, Coach, SPHR, SHRM-SCP

“ This program far exceeded my expectations in the thought process and 
practical application of developing a successful coaching busi-ness. The 
instruction is unbelievable, but the growth that I and each of my class-mates 
experienced was the greatest joy. To coach effectively, you have to gain an 
understanding of who you are to best service your clients.” 
-  Dale Smith, CEO, Smith Management Training and Consulting Services, 
Greensboro, NC

“ Expatriates from Germany, the NC State Business Coaching program was one 
of the great gifts of our stay! It not only qualified me as an ICF Business 
Coach – it enabled me to make valuable decisions for my personal career. 
Filled with knowledge and confidence I quit my ‘old’ job and founded my own 
coaching practice ‘PROPELLO,’ which is picking up and developing continu-
ously.” 
-  Anna Bruegmann, Propello, Hamburg, Germany

“ I truly feel transformed as a person and professional and now have the tools to 
help transform other.” 
-  Roderick Lewis, Sr. Associate Director for University Career Services, 
UNC-CH, Chapel Hill, NC 

“  This has been the single most impactful learning experience I have had in my 
professional career. The personal growth has exceeded ANY expectations I 
had prior to coming into the course.” 
-  Maureen “Mo” Monroe, Project Director, Duke Corporate Education,  
Durham, NC

“  This program has changed my perspective and the lens through which I 
approach my work and major life decisions.” 
-   Rebecca Simons, Director for Jewish Life, Duke University, Durham, NC

You will learn, 
           You will experience, 
                        You will develop, 
                                    You will transform! 




